Access Statement for By the Beach B&B 
We are a comfortable Bed and Breakfast establishment with 2 double bedrooms and 1 Single Bedroom in a refurbished Edwardian semi-detached house.  All bedrooms are on the first floor.
Access Details 
Pre-Arrival: 

· Bookings can be made either via our web page, email or telephone

· Debit or credit card details must be supplied at time of booking as a guarantee. Cancellation policy is 48 hours before booked arrival date. After this time the full cost of the room will be liable unless we can re-let the room
· Deal Railway station is a flat 0.9 miles from our property
· Deal Bus station is a flat 0.8 miles or a 16 minute walk from our

property. 

· Local accessible taxi service : 0800 666666 
· This access statement is available via our web site or by email on request 
Arrival and Car Parking:
· Dropped curb immediately outside the property

· Route from on road parking is level with a tiled garden path to the front porch 

· One step from the path to the porch and one step over threshold to front door 
Entrance, Reception and Hall:
· Entrance Hall is accessed from front door
· Level access from the Entrance Hall to the Guest Lounge
· Guest Lounge has supported comfortable seating at varying heights
· Entrance Hallway and Guest Lounge and all public stairways are fully carpeted with a smooth surface carpet
· There are 10 carpeted steps to the first floor
Breakfast in the Garden Room:
· Guests are asked about dietary needs at the point of booking and checking-in 
· There are four steps plus a further two steps from the Entrance Hall to the Garden Room 
· The Garden Room has a tiled floor
Luggage: 

· Help offered

Access to Guest Accommodation/ Bedrooms: 

· All bedrooms are on the first floor

· The first landing can accommodate a chair if needed

· The Single Bedroom with private shower room is on the main landing
· Four steps lead to a Double Bedroom with an en suite Shower Room

· Two further steps lead to the Premier Double Bedroom with en suite bath and shower room
Shower and Bathrooms:

· There are stepped rims to all shower cubicles
· The single and premier double rooms have double size shower cubicles 
· Anti slip mats and hand rails are provided
Public WCs:
· None
Additional Information:
· Check-in from 4pm – earlier by arrangement. Check-out 10-30am
· Property is totally non smoking – including the balcony
· Wi-Fi access / connectivity throughout building
· All bedrooms and public areas have fire alarm sounders
· Evacuation either via bedroom windows( with fireman assistance) or via the front door
· Welcome Pack letter states contact information in case of an emergency
Contact Information:
Address: 

55 , The Marina

                 

DEAL

                

Kent 

               

CT14 6NP
Telephone:          01304 366511

Email:                  info@bythebeachindeal.co.uk
Website:
         http://www.bythebeachindeal.co.uk
We welcome your feedback to help us continually improve. If you have any comments please:

· phone 01304 366511 

· or email info@bythebeachindeal.co.uk
